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VA Allergies & Adverse Reactions — Features Overview

VA Allergies is a My HealtheVet feature that helps you manage your allergies and adverse
reactions. Access to this feature is based on your My HealtheVet account type. There are two
account types available: Basic and Premium. For more information about these accounts, go
to My HealtheVet Account Types page. My HealtheVet users with a Basic account, can self-
enter their allergies and adverse reactions. My HealtheVet users registered as a VA Patient or
CHAMPVA beneficiary with a Premium account can also view their allergies and adverse
reactions listed in their VA medical record. You cannot add a new allergy to your VA Allergies
and Adverse Reactions from your VA medical record. If you have an allergy and adverse
reaction that is not listed, tell your VA health care team.

In the Spotlight

My HealtheVet Account Types
My HealtheVet offers two account types:

= Basic

= Premiun

Figure 1: Location of Account Type Descriptions

Registered as VA Patient?

If you have already registered for a My HealtheVet account and need to check that you have
registered as a VA Patient or CHAMPVA beneficiary, you can do the following:

(1) Select the Personal Information tab (Figure 2).

s oy
VAl Ziy healthevet Q Search | About | Contact

Home Personal Information v Pharmacy v Get Care v Track Health Research Health v MHV Community - Secure Messaging v

Figure 2: Personal Information Tab location

Back to Top
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(2) Select the My Profile sub-tab (Figure 3)

VA l "’- health- -‘e(

Q Soarch | Abset | Coolad

m Q) (% Log Out

ung 2t &7

sans (Mann-Crandsiall) VAMSSCH Center using the Lty Vi, Health patient partal  LRL

¢ LVAQOW Forssitance cal the My VA Hoath Suppon Ling at BE8-444-5T62 (MYVA) 'Wo recommend
Qo Chome of MOosos Eage

Figure 3: My Profile location

(3) Under What is Your Relationship to VA, if you use the VA Health Care System,
make sure you select the VA Patient checkbox (Figure 4).

o Check select VA Patient or CHAMPVA Beneficiary. This will put a checkmark in
the box.

o What is your Relationship to VA?*

Check all that apply* VA Patient
[ veteran
[ Health Care Provider
[ Veteran Advocate/Fami ly Member/Friend
[J va Employee
CHAMPVA Beneficiary
[ service Member
(] caragiver
[ other

Figure 4: VA Patient checkbox

(4) Select the Save button at the bottom of the screen (Figure 5).

Figure 5: Save Button

Back to Top
5
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The VA Blue Button is a way to download or print your VA allergies and adverse reactions. You
can also use Secure Messaging (My HealtheVet > Secure Messaging) to send a message to your
participating health care team. You can alert them to new allergies and how you reacted.

Having a copy of your health information may help you better manage your health care. You
can share this information with your VA health care team. If you visit a non-VA health care
provider, the VA Blue Button makes it easy to share with them, too. VA Blue Button helps you
become a partner with members of your health care team.

You can also download your allergies and adverse reaction data to a computer or other device
(such as a CD, thumb drive, or mobile device). This lets you take your personal health
information with you. You can choose to share this with your VA health care team, caregivers,
or non-VA provider.

You can get your VA Blue Button information in two file formats. You can download it in a
format that is easy to read and print (.pdf file) or a simple text format (.txt file).

Please be aware: Anytime you open/download a .pdf file, you create a temporary file on the
computer you are using. There is a risk of exposing your information when you download a .pdf
file, especially on public or shared computers. Learn more about protecting your personal
health information.

ONOTE: You are the only one who can access your health information in My HealtheVet.
You choose with whom to share your information. If you want someone else to have access
to your health information, you must give it to that person.

You are responsible for protecting your personal health information when you print or download
it. It is important to protect your information. Protect this information the same way you would
protect your banking or credit card information. Do not leave your printed information in a
printer. Do not save your downloaded information to a public computer. When using a public
computer, save your health information to a CD or a thumb drive. Remember to take the CD or
thumb drive with you when you finish.

Back to Top
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Getting Started with VA Allergies & Adverse Reactions

The following information is the step-by-step process to access VA Allergies & Adverse
Reactions.

Step 1 - Sign in to My HealtheVet

(1) Sign into your My HealtheVet account, by selecting the Sign in button on the right
side of the screen to access VA Allergies & Adverse Reactions (Figure 6).

B An oficial wabsas of the Unend States govarmment Harm 3 how you know_ & Talkto the Veterans Crisis Line now >

/l-. ‘ s anh
VA I “ /iy healthovet Q Search | About | Contact

Personal Information « Pharmmacy v Get Care ~ Track Health Research Heailth « MHY Community v

Sign in to Manage Your Health Care m
I

Figure 6: Sign in Button (Home Page Header section)

e You must have already registered as a VA Patient.
e If you do not have a My HealtheVet account, register by selecting the Register
button on the right side of the screen and complete the registration form.

(2) When the User Sign In page displays, click the Sign in with My HealtheVet button
(Figure 7).

Sign In

Use a secure VA Partner Or

Choose a secure VA Partner

w by signing

Choose a secure VA Partner:

Register for a Sign.In Partner or Learn More vith your existing Premium DS Logon, or ID.me or Premium My
Sign in with HealtheVet account
DS Logon
Or
2 | fyou have 3 Premiu r Basic account, select the 'Continue to My
1D e Sign In with A
D.me HealtheVet Only'

= P IRTY Sign in with
oslihront My HealtheVet
Figure 7: User Sign In
Back to Top
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(3) The Sign in with My HealtheVet page (Figure 8) will display.
(4) Enter your User ID and Password (Figure 8).

Mtioatdedis | Unctinan
Sign in with My HealtheVet

VataSnk: et System Use Warning Notice

| aranesund S | on accwoing 4 ULS G
{

By bt b €

, srtert opmant by e Diapwdwd

o

Sy kit Pt

Pepoies

Trstenusd S urauthoriond use o P tpster)

mEpcs wwy ns Swstood vos of e sy sbdatai ko oy acooe

N cccmved

By 3canang e rrE | haren ke TveeS0e e #es S Cxoud
wnh susury

Version | 0 Wyanred Moy 2017

Figure 8: Sign in with My HealtheVet

Step 2 - Accessing VA Allergies & Adverse Reactions

After logging in to your My HealtheVet account, select Track Health then Health History
(Figure 9):

VA I ,///Zfealﬂ:lé;/;t. Q Search | About | Contact

Personal Information v Phammacy v Get Care v Track Health ~ Research Health v MHV Community v Secure Messaging v
[

Welcome,
) U.S. Air Force, U.S. Marine Corps
Account last accessed: 07 Jun 2021 @ 1540 ET Vitals

®Log Out

Track Health

Shared Vitals
0 COVID-19: Labs + Tests

Walk-in vaccinations are now available, or call your locz - an appointment.
Health History
New Patient Portal: Votrrals
Manage your health care at Spokane (Mann-Grandstaff) Wy VA Health patient portal at URL

My Goals tLine at 888-444-6982 (MYVA). We recommend

accessing My VA Health from Google Chrome or Microsc
HealtheLiving Assessment

Figure 9: Health History location

Back to Top
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Step 3 -Access VA Allergies & Adverse Reactions/Self-Entered Allergies Logs

On the Health History page, a log(s) displays: Self-Entered Allergies and VA Allergies &
Adverse Reactions (if you are registered as a VA Patient). The logs(s) display your five most
recent entries (Figure 10).

My HealtheVet j Track Health / Health Hiytory

Track Health A Your information update is complete

Vitals

Health History

Infosmation last updated in My HealtheVet on 06/07/2021 at 16:67

Shared Vitals

Labs » Tests y
Within the Health History section are several [ogs that help you keep

I Health History frack of your health recceds. H you are a VA patient @ may also inchude
wnformation from your VA electronic heaith recerd. These reccras wil
have VA in the title Health History has information about Akrgies
Immunization and Adverse Reachons. immunizations, Family Health History, and
more. For 2 quick glance of your Health Histary, some logs display
your five most recent enlries  Select “View Meee™ 1o see ad the entries

Allergles

Medical Events

Persanal Health Sumenary Remember Lo sedact the Parsonal Heallh Summary and print out a
personized report of your health history 1o fake to your health care

Family Hoalth History proviger. You can aiso use the VA Blue Button 10 view. print of
Military Health History download informabon from your Health Nistery section
Journals
My Goals VAALLERGIES & ADVERSE REACTIONS SELF.ENTERED ALLERGIES
HealtheLiving Assessment Date l AflergenReactant l Date ABergy
0110872020 | FRAZCSIN Wed 02/17/2021 w113
0408212016 TETRACYCLINE $2102/202 test-17-allegy
1112112013 | | | wed 10072020 Trew peilen
08402013 ' | | satoszaroz HotTestng
01212013 Mon 050577014 fonen
s
Figure 10: Health History page
Back to Top
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(1) On the VA Allergies & Adverse Reactions log, select View More> (Figure 10:
Health History page to view all entries (Figure 11).

Track Health Allergies and Adverse Reactions
Vitals Personal Health Journal ol_
Shared Vitals Indormation Lt wpdated = My HealtheVet cn 060772021 at 16:57

OUser Guide SPrint ©Help
Labs « Tests

Al

lergies and Adverse Reasctions Summary
Health History -
The following lists all of yous aliergies and adverse reaclions from your

Allergies VA faciites. Seiect an atergenireactant 1o view the details
Immunization Filter Result
Medical Events Select a source below and click e “Go” bution 1o view Ihe rasuits
Personal Health Summary Source @ VA
~) Both
Militasy Health Histoey
Jourmals D Enlieed AlergenReactant T ReactionSide Effect & Location & Source
My Goals v v v
Healtheliving Assessment e eaazosm POl R INe b
C1/122018 TETRACYCLINE Porand OR VAMC VA
1m0 BENICHLIN VA
ADUE SVE TAP PRURITUS VA
TETANUS TOXOID Alnskn VA Healtocace VA
System
1201201 MAALOX ANTACID | ANAPHYLAXS Portand OR VANE VA

Figure 11: View More > Allergies and Adverse Reactions

(2) On the Self-Entered Allergies log, select Add New (Figure 10) to add new entries.
Click View More> to view all entries (Figure 12).

Track Health Add Allergy Information(self-entered)
Vitals (Personal Health Record of _

Shared Vitals ©Help
B onosen 1o 3dd an entry o this

R coed. Recoed the aliergy,
Labs ¢ Tests o T

oz . d US. TRACION, 3N3 COMMENSS Eeluw
Health Histor:
I * € note
Amrgor Thers is 3 255 charactes fmit in the Comments fizia. Only 1ot weth
mmunizaticn the 255 character bmt can be saved
Madlcal Everta - .
Irdicates Required Information
Porzona Haatn Summary
Famity Haartn Hestory Allorgy* I |
umitary Mesith estery :
e oatex [os0n2021 | e
My Goals Severity: I @ I
HealtheLiving Assessment
Diagnosed: I v |
Reaction:
2
Comments:
Z

B e e

Figure 12: Add New > Self Entered Allergies
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Back to Top

(3) On the VA Allergies & Adverse Reaction Table, select a date for detailed information
on the Allergen/Reactant (Figure 13).

Mytignneviet / Track Hagitn / Haglth History

Track Health Allergies and Adverse Reactions
Vitals Personal Health Record|
Shared Vitals Iformation et updated In Ry HesitheVet on 03072021 st 57:08
QUser Guide SPrint @Help
Labs # Tests

Aliergies and Adverse Reactions Detail

| Health History You ame viswnp slegies and adversa reactions informaton that was

Atargss entered by your VA provider,

Famby Haaltn History
Muitary Heal History

MrGoals— Reaction/Side Effeet:
HealtheLrng Assessmnant Allergy Type: DRUG
VA Drug Class: ALPHABLOCKERS/RELATED
ObservedHistorical QBSERVED
Comments:

Figure 13: Detailed Information

Step 4 - Access VA Allergies & Adverse Reactions via Quick Link

On the Health History page, select the Allergies (Figure 14) quick link which takes you to
Allergies and Adverse Reactions Summary page (Figure 15).

My HealtheVet / Track Health / Health History

Track Health

Vitals

Shared Vitals

Labs + Tests

Health History

Allergies

Immunization

Medical Events

Personal Health Summary
Family Health History

Military Health History

Figure 14: Allergies Quick Link
Back to Top
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Mo sieaiheitel | Tianh Mosth | Haalth Matery | Aldersbes ¢ YAANOied & Adverss Frsstians

Allergies Allergies and Adverse Reactions
VAAIIgies & Adewrse Personal Health Journsl
Reoctions

Irdareation Leet aadated ix Wy Meatwiivt on ORTV00Y o 17.3¢

Sa¥ I rared Aergwe OUser Gaide @Prict Oiwip

Alerges snd Adverse Reactons Summary

The foloning ksis 2¥ of jour alerpies 300 adveese reactons ek yoo!
VA fectttan Select an adsrpanraaciant 1o view the detats

Finer foeauh
Select » 303rca Below and ok the “53” butian 10 view fie rensit
scarce (@) V4
GO
() Seit-Extaves
Soth
Cate Grtaces AlergaaRractant Mesttotite Eect O Lacabon 0 PO
¢ ¢ <
CRAZD SN Partand DR WANC
2010 IRTRAGYGMNE e Pampng OF WWC
' M MEMCLLN ARV AR WaRe Viuta WA RN
DHE S T, s TS Pastarnt OR VAVC
IRIANUS TONCID ABsks VA Fuatmzace s
S

Figure 15: Allergies & Adverse Reactions table

The Allergies and Adverse Reactions Summary page provides a detailed list of allergies and
adverse reactions from your VA medical record. You can filter your results by selecting a
Source and then GO (Figure 16).

My HealtheVet / Track Health / Health History / Allergies / VA Allergies & Adverse Reactions

Allergies Allergies and Adverse Reactions
VA Allergies & Adverse Personal Health Journal of _
Reactions
information last updated in My HealtheVet on 06/08/2021 at 10:02
Self-Entered Allergies
Allergies and Adverse Reactions Summary
The following lists all of your allergies and adverse reactions from your
VA facilities. Select an allergen/reactant to view the details.
Filter Resuit
Select a source below and click the "Go" button to view the resuits.
source (@ VA
() Self-Entered
(O Both
Figure 16: Filter Result for Allergies/Adverse Reactions
Back to Top
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VA Allergies & Adverse Reactions

Select a hyperlink in the Allergen/Reactant column (Figure 17) for detailed information on the
selected item (Figure 18).

Date Entered Allergen/Reactant Reaction/Side Effect £ Location ¢ Source
A A A
< < <

01/08/2020 PRAZOSIN ORTHOSTATIC Portland OR VAMC VA

HYPOTENSION

01/13/2016 TETRACYCLINE GENERALIZED RASH Portland OR VAMC VA

11/21/2013 PENICILLIN URTICARIA Walla Walla WA VAMC VA

05/10/2013 ADHESIVE TAPE PRURITUS Portland OR VAMC VA

01/31/2013 TETANUS TOXOID Alaska VA Healthcare VA

System

12/01/2011 MAALOX ANTACID ANAPHYLAXIS Portland OR VAMC VA

12/01/2011 EGGS NAUSEA AND VOMITING Portland OR VAMC VA

12/01/2011 SULFA DRUGS PRURITUS Portland OR VAMC VA

05/07/2011 LISINOPRIL COUGH Portland OR VAMC VA

03/31/2011 PENICILLIN GENERALIZED RASH Portland OR VAMC VA

Figure 17: Table of Allergen/Reactant

My Haarneret / rpch Hesen | baam ewtry

Track Heaith Allergies and Adverse Reactions
Vitals Personal Heaith Hecord)
Sured Vitals orwBon Wil el Uy e om 0673035 91 1730
e — DUser Guide &Pt OMep
s e sty Alerges 20d Adverse Resctons Detsl
I Flaatin tmory Voi 378 veven; 3lergies 3nG 2dviea reassons Riormation B3t naa
Adeeges
Feanisason
Meckca Evacts yocationy ™\ ' - /—‘V . (=

:::::::::“'SKL\M.«' AVINVA H T‘y_
) =AY\ VAH 145
Jounals U= e 3 b S .

4’U

[

Ty oo Rescscnsion Effect CATHISTATG WITSTENSICH
Healthelning Assersment Augy Trie oS
VA Drug Class:
Coserveatiioncal CSSERVED
Comments.

Figure 18: Detailed Information

Back to Top
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VA Allergies & Adverse Reactions

Step 5 — Access Self-Entered Allergies via Quick Link

On the Allergies and Adverse Reactions Summary page, click on the Self-Entered
Allergies quick link to be taken to the Self-Entered Allergies page (Figure 19).

My HealtheVet / Track Health / Health History / Allergies / Self-Entered Allergies

Allergies

VA Allergies & Adverse
Reactions

Seif-Entered Allergies

Figure 19: Self-Entered Allergies Quick Link

(1) Select an allergy for detailed information (Figure 20).

View Allergy Information (self-entered)

(Personal Health Record of _

You are viewing Allergy information. If you would like to add an entry,
click on the Add New button.

@ User Guide SPrint @Help

Allergy £ Date $ Severity $ Edit Delete
Tree pollen 10/07/2020 Modarate s a
flowers 05105/2014 s a8
grass 03/25/2014 & a
Dairy 02152013 Milg y a
Cats & dogs 02/08/2002 Moderate & a

5 items found, displaying all items

Figure 20: Self-Entered Table

(2) Select Edit and Delete column to change an allergy entry and remove an allergy
entry respectively (Figure 21).

View Allergy Information (self-entered)

(Personal Health Record of _

You are viewing Allergy information. If you would like to add an entry,
click on the Add New button.

@ User Guide SPrint @Help

Allergy & Date & Severity Edit Delete |
Tree pollen 10i07/2020 Moderste s a
flowers 05/05/2014 & 1]
grass 03/25/2014 & a
Dairy, 02/15/2013 Mild ' =}
Cats & dogs 02/08/2002 Moderate s a

5 items found, displaying all items

Figure 21: Edit and Delete highlight

Back to Top
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VA Allergies & Adverse Reactions

(3) To add an allergy entry, select the Add New button and complete the entries (Be sure
to complete the required fields *) (Figure 22).

Select Save, Save & Add Another, Reset or the Cancel button for the next action you
want to take.

Add Allergy Information(self-entered)

(Personal Health Record of [

You have chosen to 3dd an entry to this record. Record the allzrgy,
ste, severity, diagnosis ststus, reaction, 3nd comments telow

0 NOTE

Thers 15 3 255 character fmnit in the Comments fizid. Only text with
the 255 character fmit can be saved.

@Help

Indicates Requirsd Information

Allergy:*

Date | 08108/2021 | £a |

Severity: | v |

Diagnosed: I v I

Reaction:

VA

Comments:

Vi

o [ s | | o

Figure 22: Example of Add Allergy
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VA Allergies & Adverse Reactions

Download Your Allergies Data via VA Blue Button

To download your data using the VA Blue Button feature:

(1) Select the Blue Button Medical Reports link on the dashboard on the home page
Figure 23).

Persomal laformaton ~ Track Heath Research Heald MHV Coosmundty ~ Secwe Messagieg ~

F% wekmm
{ ( US AIF
ot

e Accoust laat scouswed: (S Jun 2007 ¢ 0008 £Y

Pharmsacy

® Log Out

€ covip-s:

WakJn yaccinations are now available. or call your local VA medical canter to make an appointment

Naw Patiant Portal;
Manage your haalth care 5t Spakane (Mann-Grandstaf) VA Madical Center using tha My VA Haalth patiant portal at URL
httpspatientportal.ovy bealth va.govi For assistancs call tha My VA Haalth Support Ling at 8828-444-6962 (MYVA} We racommand

% Messages @ Health Records

Bue Button Medical
Beaons

Refll VA Brescoplicns Yy My NA ARoInENLs Inbox

Scheduie a VAAppointment Compose Messaoe Labs and Tests

Track Delivery

sBctionic Sharing Cotions

Medications Lists VA Faciily Locator 1A2naos Foklers

Figure 23: Blue Button Medical Reports Home Page

(2) Select VA Blue Button Report (Figure 24).

Blue Button
Download Select Type of Report
My Data «

VA Medical Images and
Reports

VA Blue Button Report VA Health Summary

Vierw, print, and dowedond the
parsonal health mtosmeation you
want.

Electronic Record Sharing
Options

Veterans with a Premism sccoum

can mannge theis options Tor shaeing

Biaic edsctronic health mcord with
participating noa VA comenunity
providers.

You can view, pried, of downsoad o

hoatth summary from your VA
medical record. i includes allergles,
medications, recent lab results and
more. This is available in 8 standard
File focmat that can be read by other
compuiel sysieans

Figure 24: VA Blue Button Report

(3) Select a date range (Figure 25).

Fogistornd usars with a Promiom
SCCOUNE can view, print, or download

their VA Medical images and Reposts.
with My HealtheVet.

Back to Top
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VA Allergies & Adverse Reactions

Blue Button
Download Download My Selected Data
¥’ My Data @

© VA Blue Button User Guide @Learn More @Protecting Your Personal Health Information

° Select Date Range

Date Range () 3 Months

@ 6 Months

() 1 Year

(O) Custom
Start Date |12/08/2020 I e |
End Date ’6/8/2021 | ea |

Figure 25: Date Range for report

(4) Choose VA Allergies, Allergies, Self-Reported or All of the Above (Figure 26).
(5) Click Submit

@) select Types of Information

Informazion that you have entzred into My Heatha\at is labzed as
Sef-Reportad . Information from the & Elzctronic Has'th Record s
Isbel=d as WA

(@ Sefect the typss of information to include

" Al Types of Information

Appointments [ Futurs WA Azpointmants
{may Incluce ':UGEF?OHB Video =n.Person ABE«MH‘IUM&I
[0 Fast VA Apgointmenss (iritzd to pas: 2 years)
[0 A1 of the abowe

Medications [ W& Medication History
¢ [0 Medicstons and Suzpizments, Set-Repertad
(0 41 of the abovs

Labs and Tests () & Laborstory Results
svailadls 32 houre after verification; COVIO-18 recuiic avallable

immediatsly aftar raseiot by VAI
(O \& Pathoicgy Reports

{svetisnis 38 houre ster compiation)
(O & Radicicgy Reports

aflabie 38 houre after compietion

(0 \f& Electrocardiogram (EKG|

{2 2t of BXG stuai:

(0 Labs and Tests, Sef-Repertd
[0 Al cf the abowe

VA Electronic () \A Protlem List
Health Record svatisbis 38 houre sfter entry|
History and () \i& 2dmissions and Dischargss
Weliness ™ iconargs summary svallatis 36 houre after completica)
Reminders TN

[0 va Wellness Reminders
{Wellnacc Reminders ars no leager upcatsd)
[0 Al cf the abowve

Allergies O MAAlerges
[0 &llergies, S2¥-Rzronted
(O A1 of the abows

Figure 26: Select Information in Report
Back to Top

(6) Select View/Download PDF or View/Download TXT* (Figure 27).
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VA Allergies & Adverse Reactions

Blue Button
Download My Download Results
¥’ My Data «

©VA Blue Button User Guide

Your information update is complete.
Your report is ready below.

Personal Health Information of

DOWNLOAD YOUR DATA
File Contents File Name File Request Date | want to...
Size

Selected Heatth mhv_MHVZZVISNTWENTY_20210608_1052.p¢f | S3KE | 08 Jun 2021 @ View

Data 1052
Download
PDF

Selected Health mhv_MHVZZVISNTWENTY_20210603_1052txt | 6 KB 03 Jun 2021 @ View

Data 1052
Download
xT

Figure 27: Download Results
VA Allergies

Source: VA

Last Updated: 08 Jun 2021 @ 1047

Sorted By: Date ﬂ)ev:endu!I
JRememnber to shace all information about your allergies with your heaith care team. If you have any
Jquestions abaut your information please visit the FAQS or contact your VA health care team.
VA Allergses are only displayed for VA Patients. You can use My HealtheVet to self-enter and keep track
of your allergies. It & also important to cantact your Meds by Mail service center to update your allergy
jnformation.

Allergy Name: PRAZOSIN | Date 08 Jan 2020
Allergy Type: DRUG =T Partland OR VAMC
Reaction: ORTHOSTATIC HYPOTENSION
VA Drug Class: ALPHA BLOCKERS/RELATED
Observed/Historical: OBSEAVED

Comments: -
Allergy Name: TETRACYCLINE | Date Entered: 13 Jan 2016
Allergy Type: DRUG | Location: Partland OR VAMC
jon: GENERALIZED RASH
VA Drug Class: ANTIACNE AGENTS, TOPICAL, ANTIBACTERIALS, TOPICAL OPMTHALMIC,
TETRACYCLINES
Observed, OBSERVED
Comments: this &5 a test
Allergy Name: PENICILLIN Date Entered: 21 Nov 2013
Allergy Type: DRUG Location: Walla Walla WA
VAMC
URTICARIA
VA Drug Class: PENICILLIN-G RELATED PENICILLING
0 d/h MISTORICAL
Comments: —
Allergy Name: ADHESIVE TAPE | Date Entered: 10 May 2013
Allergy Type: OTHER ] Location: Portland OR VAMC
Reaction: PRURITUS
VA Drug Class: —
Observed/Historical: MISTORICAL
Comments: —
Allergy Name: TETANUS TOXOID Date Entered: 31 Jan 2013
Allergy Type: DRUG Location: Ataska VA
Healthcare System

Figure 28: Example Blue Button Report

Back to Top
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VA Allergies & Adverse Reactions

* You can get your VA Blue Button information in two file formats. You can download it in a
format that is easy to read and print (PDF file) or as a simple text format (TXT file). You may
wish to review the information in your account first to be sure it is up to date before you

download it.

Back to Top
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VA Allergies & Adverse Reactions

Where to Find Help

Help Resources

(1) Select Help & User Guides (Figure 29) for general guidance on using My HealtheVet
and User Guides for My HealtheVet features.

(2) Select FAQ (Figure 29) to go to Frequently Asked Questions and get commonly asked
questions and answers about Prescription Refills.

Retum to top

About Policies Important Links Quick Links Subscribe to Receive My HealtheVet
Site Overview Privacy Policy VA Home Mobile Apps Updates

el el : AR A
Site Map Web Policies White House TriCare Vs S oeas

Help & User Guides FOIA USA gov VA Dental Insurance
Privacy & Security System Use Fadility and Service

Terms and Conditions Locator

: . f @ v @&
/iy healthevet My HealtheVet Help Desk:

You can call Monday - Friday, 7:00 am_ - 7:00 p.m. (Central Time)
1-877-327-0022

1-800-877-8339 (TTY)

Contact My HealtheVet

for any questions or concems about this site

Veteran's Crisis Line: 1-800-273-8255 (Press 1)

My HealtheVet

Figure 29: MHV Home Page - Help & User Guides/FAQ (Footer Section)
(3) Select Contact (Figure 30) to send a message to the My HealtheVet Help Desk or contact

them at 1-877-327-0022, Monday - Friday, 7:00 a.m. - 7:00 p.m. (Central Time). For TTY,
call 1-800-877-8339 or dial 711.

VA I //,-:. healtheovet Q Search | About | Contact

Personal Information Pharmacy v Gel Care Track Health « Research Health « MHV Community

Figure 30: Contact

Back to Top
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VA Allergies & Adverse Reactions

The Contact My HealtheVet page will appear (Figure 31).

My HealtheVet § Comtaet MEW

Contact My HealtheVet

Wie love heaning from owr wsers and value your leadback. i you fesed
healp, want o alert us o a concam, share information about & faature
of 16l us how we are daing, you have an sasy way 1o contact us

If you have a question, we may already have what yau ane koking Tor
Check balaw o find a quick and easy answer o saome of aur morne

COMmiman questicns.
Common |2auses
« Forgotisn User ID
+ Forpotien pasewond
« How to Incresss font slze
« Find a VA faclitty near you

+ Upgrading to 8 Premium My Healthevet Account: What do | nead
to know?

= Your hiealth care team and My Healfhe'et
+ How can | get iInformafion abowt my Wi benafits?
« What Is VA Blus Button?
« Wiew Fraguantly & sked Guestions
If you need additional help, send us details using this fonm

Yau can also call 1-877-327-0022 Monday - Friday, T-00 am. - 7:00
pom. (Ceriral Time)

Or, 1-800-877-8330 (TTY)

Mote: Whan seleciing this form, the Cantact s form is displayad on
& secine sie confracted 1o VAL When you camplete the Contast Us

farm @&nd salect Submil, the infarmation on that form will be stared on

the secure contractad site

Updated July 1, 2020

Figure 31: Contact My HealtheVet page
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